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CUSTOMER FEEDBACK FORM

Test Report No. 209 Dated: 31/08/2023

Laboratory Name : Central Pollution Control Board RD - KOLKATA

Sr.No. |Name of the Service Value

1. Sample Receiving Very Good

2. Test Report Very Good

3. Communication Very Good

Remark : Not Applicable (NA) to be mentioned in case services are not availed from the Laboratory.

Suggestion for further improvement of Laboratory services.

The Feedback shall be submitted to Divisional Head of concerned Laboratory, CPCB, Delhi along with rating in the
scale 1 to 10.

Signature of Division Representative Signature of Laboratory Head
(Sample Intender)

Name :Mrinal Kanti Biswas Name :Abhijit Pathak



